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Document Title:         Policy and Procedure # AB 1:  Maintenance, Review and Approval of 

                                   Policies and Procedures (Was Policy and Procedure # AB 1:  

                                  Maintenance of Policies and Procedures)
Department:              Corporate
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Document Title:        Policy and Procedure # AB 22:  Consumer Rights and Responsibilities
Department:              Corporate

	



Policy:


Providing a means to inform consumers of their rights and responsibilities.
Responsibility:


Compliance Leader or designee; Operations Leader or designee.
Procedure:



American Behavioral will inform consumers of their rights and responsibilities through various methods, including, but not limited to:
· Listing consumer rights and responsibilities in the certificates of coverage;

· Posting the information on the corporate web site, www.americanbehavioral.com; and

· Implementing training programs that include consumer rights and responsibilities.

	APPROVALS:
	
	

	
	
	

	Quality Management Specialist
	
	Date

	Vice President, Operations
	
	Date
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